
Out with the old and in with the new...

The Consumer Rights
Act 2022

Each and every one of us consume something,
whether that’s food we buy to cook for our dinner
or clothes we purchase to wear to our next big
event, we are all consumers. 

Believe it or not, every time you purchase something, or
even enter a store, you are faced with a contract between
yourself and the seller. 

Every time you have bought something, you have placed
an offer, and by leaving the store with that item and your
receipt in hand, your offer has been accepted! There’s just
a bit of contract law education for everyone! 



Before 2022, Consumer rights were listed
under the sale of goods act 1980

However, a lot has changed since then, so it was about
time we came up with new rights and protections that
are relevant to how we buy and sell goods today!

What’s new??

The 2022 act has introduced new rights and
protections for customers.

It has been drafted in a way that is much
easier to understand.

It places more attention on the seller and the
role they play in sales transactions.



Let’s compare...

The consumer rights act 2022

Made no mention of online sales or websites, so if
anyone had trouble with shopping online, their rights
were limited...

Stated that all goods have to be fit for purpose and of
merchantable quality, and not much else!

Was far too focused on contracts between businesses,
and made very little effort to protect consumers.

The Sale of Goods and Supply of Services Act 1980

Includes a whole section for sales via digital services,
protecting shoppers that have paid for goods over the
Internet or have provided the seller with personal
details through digital services.

Goods must be fit for purpose, of merchantable quality
and more! And..if they are not, the act provides
remedies to protect the consumer!

Protects the weaker party in every situation - which is
the consumer! 



Where the contract does not go to plan,
the Act provides consumers with a way

out...

This includes the entitlement for a:
Repair
Replacement 
Refund

Now you know the difference between the rights we once
had as consumers, and the rights we have now.

It’s safe to say we are more protected now than ever!

Happy Shopping Everyone!


